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Specific questions (received from potential applicants) 
(general FAQs bellow) 
 

ix) Providing we ensure there are at least 3 member states involved and at least one HEI 
and one private company, is it possible to include more than one organisation from 
one member state? (i.e. a partnership involving 3 organisations from country A, 2 
companies from country B, an university from country C and a training organisation 
from country D would be eligible?). 
Yes, you may include as many partners from a member state as you consider best for 
the project. There are only rules on the minimum number of partners (at least from 
three member-states; at least three partners; at least one HEI; at least one private 
company), no maximum numbers of partners were defined. 

  
viii) Your email identifies that 1 million Euros will be allocated to a pilot action, the call 

however specifies that it is estimated up to three projects will be funded by the 1 
million.  I would like to check that the details in the call are correct, and that there will 
most likely be more than one project funded? 

 The maximum total budget available to fund projects under this call is one million 
Euros.  We expect that grants for individual projects will be between two and four 
hundred thousand Euros (four hundred thousand Euros is the maximum EU 
contribution); therefore we estimate that finally three projects will be funded. Please 
refer to section 4 of the call for proposals 

 
vii) Application packages that I've written to other grants there have been very specific 

instructions, how to fill the application form. I mean that it has, for, instance, been 
very clearly defined, what kind of work packages there may be. Does it mean that it's 
our choice what they are like or that I haven't found a necessary document? 
Given the variety of activities that may be foreseen, the types of work packages were 
not too detailed in the call. Please refer to section 5 of the application form where you 
will find the required information on the work packages. 

 
vi) Are Chambers of Commerce eligible? 

Chambers of Commerce or other organisations representing business and/or 
industries are eligible. However it should be kept in mind that at least one higher 
education establishment and one private company need to be part of the partnership. 

 
v) Are partners from Turkey eligible for this call for proposals? 

- As specified in the call text, only applications from legal entities established in the 
EU Member States are eligible and this applies to all partners in the application. 



Partners from Turkey or other non-EU countries are not eligible for this call for 
proposals. 
However, in the application form there is room to identify "Associated partners" 
which are 'organisations that are not formally part of the Partnership, but who will be 
contributing to the work of the Partnership'. Entities in this situation may contribute to 
the implementation of the action, though they are not eligible because they are not 
considered as a formal partner. Costs incurred by such institutions should not be 
included in the budget and not accounted for when calculating the grant amount.   

 
iv) For the maximum 25% financial contribution we would need to make, is there a limit 

regarding how much of this could come from in-kind sources? For example, could we 
provide the entire 25% from in-kind sources and if so, is there somewhere we can 
check which kinds of in-kind contribution are accepted? 
- In-kind contributions do not constitute eligible costs. Therefore they do not count to 
the 25% of partners' financial contribution. For example if total costs are 500.000€, 
included in which there are 50.000 of in-kind contributions, than total eligible costs 
would only be 450.000. From which maximum EU grant would be 337.500€ (75% of 
450).  
However, frequently there is confusion on what are in-kind contributions. These are 
only contributions to the action with goods or services that the applicants already 
possess and for which they do not have to pay. It does not include frequently paid for 
costs. For example normal staff participation is NOT an in-kind contribution. If 
current staff is allocated to the action for a certain period than these costs (salary plus 
social security charges), corresponding to the period these people are allocated to the 
action, will be a part of eligible costs.     

 
iii) Since the call will close on the 30th of June I would like to know if there will be soon 

a new call, if so when it will be launched, and what will be the budget for it. 
This call corresponds to a Pilot Project, as stated in the documents. Though the EU is 
devoting many efforts to strengthen the relations between research and innovation and 
between research and education, there is no decision taken on future calls for 
proposals.  

 
ii) One of the partners is from Israel. Israel is an Associated Country to the EC. Can you 

confirm us if this institution will be an eligible partner for this kind of projects? 
This call is open to organisations in the Member States of the European Union only! 
This applies to all partners involved in the application. However, in the application 
form there is room to identify "Associated partners" which are 'organisations that are 
not formally part of the Partnership, but who will be contributing to the work of the 
Partnership'. Entities in this situation may contribute to the implementation of the 
action, though they are not eligible because they are not considered as a formal 
partner. Costs incurred by such institutions should not be included in the budget and 
not accounted for when calculating the grant amount.   

 
i) Could you please help me find some place where partners could be found? 

The European Commission has an information service which also may provide some 
assistance in finding potential organization partners in other member-states. Your 
local Europe Direct office may spread a request for partners through their network. 
Other Europe Direct offices throughout EU will receive your request and forward to 
potential interested organizations in their countries. Further information on the 



Europe Direct network, or to find the closest Europe Direct office please consult 
http://ec.europa.eu/europedirect   
However the selection of partners and the establishment of the partnership is always 
under the full responsibility of the applicants.  

 
 

Frequently Asked Questions: 

FAQs on Applicants 
 

1. What type of organisations may apply? 
Applications can only be submitted by legal entities. Natural persons may not apply for a 
grant. 
Eligible organisations are: Higher education institutions, research institutes and training 
institutions; public and private large, medium or small companies.  Applicants must be 
established in one of the Member States of the European Union (see call for proposals – 
chapter 5.1). 
 
2. How many different organisations are required? 
The partnership must have at least three different organisations from at least three 
different Member States of the European Union. At least one of these organisations must 
be a higher education institution and at least one must be a private company. There is no 
maximum number set for organisations participating in the project. It is part of the quality 
of the proposal to propose the "appropriate" partnership (size; mix; involvement; …)(see 
call for proposals – chapter 5.1). 
 
 

FAQs on Activities 
 

3. What kind of activities is foreseen? 
The text of the call for proposals includes a list of possible activities that could be 
implemented within the action submitted under this call for proposals (see call for 
proposals – chapter 5.3). However this list is neither prescriptive nor exhaustive. It is up 
to the partnership to propose the activities that fit best to the goals of the action proposed.  
Applicants should always take into consideration that the activities proposed must 
contribute clearly to the objectives of the pilot action described in chapter 2 of the call. 
  

FAQs on Financial issues 
 

4. What is the financial contribution from the European Union budget? 
The financial contribution of the European Union budget is provided in form of a grant, 
which will be paid to the applicant organisation.  
The Union grant cannot exceed 75% of the eligible real costs, with a maximum ceiling of 
400.000€. The grant cannot lead to producing a profit for the beneficiary.   
Example:   

http://ec.europa.eu/europedirect


- if eligible costs = 500.000€ than the maximum grant requested  would be 375.000( 75% 
of 500.000) 
- if eligible costs = 600.000€ than the maximum grant requested would be 400.000 (with a 
contribution rate from the Commission of 66,7%).  
Please note also the information provided under chapter 10 of the call and under article 
I.3, II.16 and II.17 of the model grant agreement. 
  
5. Are there eligible and non eligible costs? 
Yes. Applicants should read carefully the call for proposals before elaborating their 
application. Please refer to headings 10.5 and 10.6 of the call for proposals as well as 
article II.14 of the model grant agreement. Also please take into account that costs must 
be directly linked to the execution of the action proposed. 
On another hand, please note that the grant agreement will enter into force on the day it 
is signed by the last of the parties. If a beneficiary can demonstrate the need to start the 
action before the grant agreement is awarded, it must be justified in the application form. 
Under none circumstances the eligibility period can start before the date of submission of 
the grant application, i.e. costs incurred prior to 30 June 2011 will in no case be 
considered as eligible. 
 
6. When will we receive the grant? 
The grant will be paid in two parts. The first (pre financing, heading 10.1 of the call) will 
be 50% of the awarded amount and will be paid within 45 days of the date when the last 
of the parties has signed the grant agreement.  
The final payment will be made after the end of the implementation of the action. The 
applicant organisation has 2 months to present the reports which will be accompanied by 
a "request of payment". The Commission has 45 days after received such report to 
analyse it and pay the balance due. However this period may be extended if from the 
analysis of the report the Commission requires more information or documentation from 
the applicant. Please refer to articles I.5, and II.15 of the model grant agreement 

 
7. How will we receive the grant? 
The payment will be made in Euros, via bank transfer, to the bank account indicated by 
the applicant organisation in the application. Please refer to article I.6 of the model grant 
agreement 
 
 

FAQs on Application Procedure 
 

8. How do we send the application (paper? online? ...) 
All necessary documents and forms are available on the website of DG Education and 
Culture (at http://ec.europa.eu/dgs/education_culture/calls/grants_en.html.) The 
applicant should download those forms, complete them and print on paper with the 
official heading of the applicant organisation. The application and all annexes should be 
signed by the person with legal powers to represent the organisation and stamped. 
The application must be submitted in paper. It should be dispatched by post 
(preferentially registered mail) or delivered in hand in the Commission. Delivery 
addresses are the ones stated on the call (please consult 14.3 of the call). 
Furthermore, an electronic version of the application package should also be sent by 
email. Applications sent only in electronic version (or faxed) will NOT be considered.  



 
9. Deadline for submission of application? 
The application must be sent before the deadline announced in the call (30/6/2011). If 
dispatched by post, the postmark date will be considered as a proof. If delivered in 
person, it must be delivered before 16h00 (Brussels time) of the same last day. Pay 
attention that if delivering in person the address for delivery is different than the postal 
address (see 14.3 of the call) 
 
10. Who submits the application? 
One of the organisations in the partnership will have the role of being the "main 
applicant". This applicant organisation will provide mandate letters from all the other 
partner organisations and submit the application to the European Commission. The 
application should be signed by the individual person who has legal powers to represent 
that organisation. This organisation will sign the grant agreement with the European 
Commission, on behalf of the selected partnership 
 
11. What are "mandate letters"? 
of the selected partnership European Commission (originals). These mandate letters 
should be signed by the individual person who has legal powers to represent each of the 
organisations. 
 
12. What are the different roles of the applicant organisation and the partner 

organisations? 
The applicant organisation takes full legal responsibility towards the European 
Commission in the implementation of the action. The partners commit themselves to 
jointly implement the action accordingly to the submitted application. The partners also 
commit themselves to help the applicant organisation to fulfil its obligations under the 
grant agreement towards the European Commission. Please refer to article I.11 of the 
model grant agreement. 
 
13. We do not have enough time to get letters signed in paper by everyone, may we send 

faxed or digital mandate letters, or are originals required? 
For the submission of the application, mandate letters may be faxes or in digital format. 
However, before a grant agreement may be signed, all original mandate letters must be 
delivered to the Commission. 
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